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Privacy Policy
Approved by the Bristol Children’s Help Society Board on 22nd October 2025
Statement
Bristol Children’s Help Society (BCHS) (“we”, “our”, “us”) respects your privacy and is committed to protecting your personal information. This policy explains how we collect, use, and store your data in line with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

Who we are
We are Bristol Children’s Help Society, a registered charity in England & Wales (Charity Number: 1092921).
Our registered address is: Barton Camp, Barton Road, Winscombe, North Somerset, BS25 1DY.
We are the “data controller” of your personal data, which means we decide how your information is used and kept safe.
You can contact us at:
📧 bartoncamp@mail.com
📞 01275 392 304

What information we collect
We may collect the following personal data when you interact with us:
· Name, address, phone number, and email
· Donation details (including Gift Aid status)
· Event or booking details (including dietary/access needs if provided)
· Payment information (processed securely by third-party providers)
· Website usage data (cookies, IP address, browser type)
· Photos or videos if you have given consent

How we collect your information
· When you donate, register for events, or complete forms on our website
· When you contact us by phone, email, or social media
· When you use our website (through cookies and analytics tools)

[bookmark: _GoBack]
How we use your information
We use your data to:
· Process donations and claim Gift Aid
· Respond to enquiries and provide services you’ve requested
· Meet legal or regulatory obligations (e.g., HMRC for Gift Aid)
· Improve our website and services

Legal basis for processing
We process your information under one or more of the following lawful bases:
· Consent – where you have agreed to receive communications from us
· Contract – to provide services you have requested
· Legal obligation – to meet requirements such as tax or safeguarding law
· Legitimate interests – to further our charitable aims in ways that do not override your rights

Sharing your information
We never sell your personal data.
We may share it with trusted service providers who support our work, such as:
· Payment processors (e.g. Stripe, PayPal)
· Email newsletter platforms (e.g. Mailchimp)
· Event partners (where necessary to deliver a service)
· Regulators such as HMRC or the Charity Commission where legally required

Data security
We use appropriate technical and organisational measures to keep your data safe. Access is restricted to authorised staff and volunteers who are trained in data protection.

How long we keep your data
We keep your personal data only as long as necessary, for example:
· Gift Aid records: 6 years after the end of the accounting period
· Mailing list data: until you unsubscribe
· Event bookings: up to 2 years after the event (unless you agree otherwise)

Your rights
Under UK GDPR, you have the right to:
· Access the information we hold about you
· Ask us to correct or update your data
· Request deletion of your data (in certain cases)
· Withdraw consent for marketing at any time
· Complain to the Information Commissioner’s Office (ICO) if you are unhappy with how we handle your data: www.ico.org.uk

Cookies
Our website uses cookies to improve your experience and analyse usage. You can control or disable cookies through your browser settings. For more details, see our Cookies Policy. 

Review
This policy will be reviewed by the Board of Trustees every two years and revised as appropriate in line with changes in legislation.
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