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Social Media Policy
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Purpose
This policy sets out guidelines for responsible use of social media by trustees, staff, volunteers, and representatives of Barton Camp and Bristol Children’s Help Society (BCHS). Its aim is to protect children, uphold the charity’s reputation, and ensure legal and ethical compliance.

Scope
This policy applies to:
· All social media use (official or personal) that refers to Barton Camp, BCHS, or its activities.
· Trustees, volunteers, partners, and anyone representing or working with BCHS.

Principles
· Child Safeguarding First: No images, names, or identifying information of children involved in our services should be shared without written parental/guardian consent and internal approval.
· Respect and Integrity: All communications should be respectful, inclusive, and in line with the values of Barton Camp and BCHS.
· Privacy and Confidentiality: Confidential or sensitive information (e.g. about children, families, staff, finances, or internal processes) must not be shared publicly.
· Protect Our Brand: Only authorised individuals may speak on behalf of BCHS or Barton Camp on official platforms.
· Be Transparent: If someone identifies as a trustee or volunteer online, they should clarify that opinions shared are their own unless authorised otherwise.

Official Social Media Accounts
· All official accounts must be approved by the Board.
· Access to passwords should be limited to designated individuals and changed regularly.
· Content should reflect BCHS values, include relevant safeguarding language, and avoid controversy or political opinions.



Personal Use of Social Media
We recognise the right to personal expression but request:
· You do not post anything that could reflect negatively on BCHS or Barton Camp.
· You refrain from engaging in arguments or sharing misinformation about the charity.
· You notify Chair or Vice Chair of the Trustees if you see any posts that may breach this policy.

Inappropriate Content
The following must never be shared or endorsed:
· Images or videos of children without proper consent.
· Offensive, discriminatory, or inflammatory comments.
· Content that breaches safeguarding, data protection laws, or confidentiality.
· Fundraising or campaigns not associated with BCHS without prior approval.

Crisis & Complaints
· In the event of negative or inappropriate content posted about the charity, do not engage or respond.
· Report it immediately to the Chair or Vice Chair of the Trustees
· Only designated spokespeople should respond to media or public inquiries.

Breaches of Policy
Breaches may result in disciplinary action or trustee review Serious breaches may lead to legal action if appropriate.

Review 
This policy will be reviewed by the Board of Trustees every two years and revised as appropriate in line with changes in legislation.
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